STATE OF CALIFORNIA—-HEALTH AND WELFARE AGENCY PETE WILSON, Governor

DEPARTMENT OF HEALTH SERVICES

714/744 P Street
P.O. Box 942732

Sacraments, CA 942347320 .
(916) 657-2041 June 30, 1997

Medi-Cal Eligibility Branch Informational Letter No.: I-97-13

TO: Al County Welfare Directors -
All County Administrative Officers '
All County Medi-Cal Program Specialists/Liaisons

UPDATED CONTACT LIST FOR COMMUNICATIONS BETWEEN COUNTY WELFARE
DEPARTMENTS (CWDs) AND SOCIAL SECURITY (SSA) FIELD OFFICES

Ref: Medi-Cal Eligibility Branch Information Letter I-95-03

The purpose of this letter is to transmit to CWDs the updated list of approved CWD and
SSA contacts to be used for problem resolution.

The Medi-Cal Eligibility Branch and SSA staff have agreed to maintain a “contact person”
list to be exchanged between the agencies to enhance communication, and for use in resolving
Medi-Cal problems for the Supplemental Security Income/State Supplementary Payment
population. Individuals on these lists should be contacted by the corresponding agency liaison to
assist technical staff in both agencies to resolve problems that require more than routine research
and for assistance with proper benefit issuance. Please do not give the SSA liaison’s name or
phone nurmber to the public.

In order to maintain correct names and telephone numbers, it is important for the CWDs
to notify both Department of Health Services and their local SSA field office of changes to the
liaison list.

CWDs should send liaison changes or corrections to:

Judy Hamilton

714 P Street, Room 1692

P.O. Box 942732

Sacramento, CA 974232-7320
(FAX 916-657-3224)
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All County Administrative Officers
All County Medi-Cal Program Specialists/Liaisons
Page 2

If you have any questions concerning this letter, please direct them to Ms. Hamilton of
my staff at (916) 657-3184 .-

Sincerely,

Original signed by

Frank S. Martucci, Chief
Medi-Cal Eligibility Branch

Enclosures



CALIFORNIA COUNTY CONTACTS FOR
MEDS AND MEDI-CAL PROBLEMS

Phone Number

County (District) Name {Alternate)

Alameda Glenda Garland (Medi-Cal) (510) 208-1081
Kathi Quan-Montgomery (MEDS) (510) 268-2189

Alpine Jackie Casey (916) 694-2235
Amador Emily Daniel (209) 223-6550
Butte Cathi Grams (916) 538-2070

Carol Kuopus (916) 538-6702

Rikki Journey (916) 5338-2122
Calavaras Connie McLain (209) 754-6440
Colusa Sandy Morgan (MEDS) (916) 458-0294

(916) 458-0265
(510) 313-1621
(510) 313-1673
(707) 464-3191
(916) 642-7351
(916)642-7351

(209) 453-6647
(209) 453-6465

Nancy Montgomery {Medi-Cal)

Sandra Baldwin {Medi-Cal)

Michael Flowers (MEDS)

Teri Husberg

Sally West (Medi-Cal)

Cheryie Burnett (MEDS)

Fresno Carmelita Franco (Medi-Cal)
Gayle DeLateur (MEDS)

Contra Costa

Del Norte
El Dorado

Glenn Susan Benamadi (916) 934-6514
Humboldt Mary McCutcheon (707) 445-6025
Imperial Gary Andrews (619) 337-7408
Invo Tam Joseph (619) 878-0300
Kern Bethany Christman (805) 631-6127
Kings Kim Mc Cord (209) 582-3241 x 2206
Lake Rynda Murdock (707) 995-4200
Lassen Michele Taylor (916) 251-8371
Julie Amos (916) 251-8372
Los Angeles
Belvedere Priscilla Serrato (213) 727-4501
Civic Center Carolyn Johnson (213) 974-9108
Compton Josephine Mixon (310) 603-8190
Cudahy Betty Terrell (213) 560-5201
East Valley Jayne Piquette (818) 901-4371
Echo Park Ezerlene Tobin (213) 351-6627
El Monte -Frank Munoz - {818)572-5935
Exposition Park Shirley Brown (213) 730-3652
Florence Yvonne Davis (213) 586-7005
Glendale Juanita Eberhart (818) 500-3114
Lancaster Terry Eubank (B05) 723-4584



Lincoln Heights
Medi-Cal LTC
Metro East
Metro Family
Metro North
Metro Special
Norwalk
Paramount
Hawaiian Gardens
Pasadena
Pomona
Rancho Park
San Gabriel Valley
South Central
South Family
South Special
Southwest Family
Southwest Special
West Los Angeles
West Valley

Madera

Marin

Mariposa

Mendocino

Merced

Modoc

Mono

Monterey

Napa

Nevada

Orange

Placer

Plumas

Riverside

*Sacramento
San Benito

San Bernardino
San Diego

San Francisco
San Joaquin

San Luis Obispo

Roberto Del Valle
Phyllis White

Tar Chon

Sharon Fisher
Ruth Atchley
Barbara Brantley
Carmen Padilla
Heng Ngov
Rosalie Braun #63
Roubina Kholghan
Dorris Landry
Mechelle Johnson
FElizabeth Torres
Shirley Keegan
Elaine McCain
Robbie Perry
Marcia Doss
Penny Calloway
Nola Session
Teresa Cheng
Terri Cummins
John Paul
Roxanne Keamney
Sandi Brown

Phil Flores
Richard Belarde
Linda Walker
Margarita Zarraga
Teresa Zimmy
Cynthia Brian
Linda Monroe
Kim Sanchez
Betty Cortez

Ellen Hinkle (Med:i-Cal)

Diana Butts (MEDS)
Mary Potter

Alma Villasana
Raquel Raden

Louis Tang

David Erikson

Linda Silva

Bruce Adams

(213) 342-8143
(818) 854-4982
(213) 260-3556
(213) 744-6611
(213) 738-3379
(213) 744-6059
(562) 807-7814
(562) 984-9961
(562) 807-7824
(818) 791-6420
(909) 865-5241
(310) 312-6728
(818) 572-6329
(213) 563-4581
(310) 761-2003
(310) 761-2538
(310) 419-5618
(213) 418-2296
(310) 312-5111
(818) 718-3368
(209) 675-2364
(415) 499-7056
(209) 966-3609
(707) 463-7800
(209) 385-5465
(916) 233-6501
(619) 934-3511
(408) 755-4407
(707) 253-4697
(916) 265-1638
(714) 541-7706
(916) 784-6092
(916) 283-6350
(909) 358-3042
(909) 358-3059
(916) 978-2128
(408) 637-5336
(909) 388-0279

. {619) 338-2335

(415) 557-5840
(209) 468-1067
(805) 781-1841



San Mateo

Santa Barbara
Santa Clara
Santa Cruz
Shasta

Sierra
Siskiyou
Solano
Sonoma
Stanislaus
Sutter
Tehama
Trinity
*Tulare
*Tuolumne
Ventura
*Yolo
Yuba

* Unable to verify

Gail Akim (MEDS)
Robert Fucilla (Medi-Cal)
Bob Engle

Mary Cardenas

Sue Clements

Carol Harman

Francine Shook

Lori Wright

Sandy Hynd

Barbara Shaw

Kim Seamans

Janet Venema

Vera Poperszky

Bonnie Davis )
Patrick R. Williams

Joan Harrell
Sharon Minor
Mary Preece
Lynn Lawson
Jackie Watson
Back-up: Santie Williams
Beth Reid

(415) 595-7534
(415) 595-7570
(805) 346-7162
(408) 441-5590
(408) 454-4714
(916) 225-5634
(916) 225-5589
(916) 993-6720
(916) 842-8781
(707) 421-7805
(707)527-3542
(209) 558-2592
(916) 822-7230
(916) 528-4096
(916) 623-1265
(209) 685-2600
(209) 533-5711
(805) 652-7619
(916) 661-2750
(916) 749-6321
(916) 749-6322
(916) 749-6324



South Coast Area
Office

Anaheim

Boyle Heights
Brea

Chula Vista
Compton
Downey

El Cajon
Escondido
Garden Grove
Huntington Beach
Huntington Park
La Mesa
Laguna Nigel
Montebello
National City
Newrport Beach
Norwalk
Oceanside

San Diego
Santa Ana
Whittier

Bay Area
Office

Berkeley
Campbell
Carmel
Fremont
Gilroy
Hayward
Livermore
Oakland District
Pittsburg
Richmond
Salinas

San Francisco
(Civic Center)
San Francisco

SSA FIELD OFFICE
MEDI-CAL LIAISONS

Liaison

Susan Wright

Lily Tom

Sandy LeBlanc
Sylvia Orozco
Ernestine Allen
Debbre Montgomery
Robert Carver
Linda Cochran
Sandy Denny
Chuck Nelson
Richard Amendola
Sing MclLaughlin
Naomi Terashima
Richard Bargeron
Richard Osuna
Frank Van Nostrand
Rosa Holper
Susanne Audet
Jon Snyder
Stephen Reed
Richard DeLira

Liaison

Patti Bittenbender
Helen Logan
Joel Hoag

Lita Ubarro
Steve Ponzio
Linda Johnson
Janie McDaniel
Sherryl Beamon
Larry Daniels
Glenda Terrance
Melanie Stacy

Louse Carter

Telephone

714-502-0662
213-265-3536
714-993-0271
619-427-1970
310-603-1018
562-861-1680
619-440-1150
619-745-9310
714-636-3670
714-847-3999
213-583-7100
619-464-4224
714-360-2705
213-720-1281
619-267-7839

T 713-474-1163

310-929-4496
619-4395-1072
619-557-5015
714-836-3490
310-945-0342

Telephone

510-486-3115
408-291-7955
408-625-3985
510-797-2418
408-842-7101
510-783-9140
510-443-5106

-510-483-0231

510-439-3838
510-235-0187
408-758-4401

415-556-3139



{(Mission District)
San Jose

San Jose East

San Mateo

San Pablo

Sa Rafael

Santa Cruz
Walnut Creek
Watsonvilie

Northern Area
Office

American River
{Carmichael)
Auburn
Chico
Crescent City
Eureka
Fairfield
Feather River
(Yuba City)
Fort Bragg
Lakeport
Lod:
Manteca
Merced
Modesto
Napa
Oroville
Placerville
Redding
Roseville
Sacramento
Sacramento North
Sacramento South
Sacramento West
Santa Rosa
Sonora
Stockton
Susanville
Ukiah
Vallejo
Yreka

Lavonne Rayford-Wilson
Karen Jenson

Terrence Carroll

Karen Sims

Patrice West

janey Muilas "~

Nancy Parker
Eugene Friedman
Dennis Stacey

Liaison

Liz Behrens

Bill Kenard
Linda Arnall
Linde Ballentine
John Taylor
Linda Jesmok

Joe Tyerino
Sherry Hoey
Pamela Phillips
Colleen Bohacek
Kathy Moffitt
Nick Andon

Elena Phitlips

Ann Powell-Kohimeister
Mark Davis
Connie Eaton
Dana Watson
Martin White

Jack Baitman
Richard Sanderson
Dean Dal Ben
Diane Salinas

Dan Ramage

Jennte Moiso

Dolores Santos
Debra Wofford
Sherry Hoey
Pat Chapman

Adam Herrington

408-291-7679
415-579-3901
510-234-2438
415-507-9404
408-426-7505
510-938-7640

408-722-7144

Telephone

916-338-2432
016-885-5339
916-345-9788
707-465-6003
707-445-3197
707-425-0688

916-671-4218
707-462-1588
707-263-8134
209-369-0342
209-239-2207
2009-723-0494
209-523-2666
707-252-2360
916-534-0161
016-626-8415
916-246-5277
916-783-5085
916-381-9414
916-979-2070
916-689-4651
916-373-1112
707-544-4035

.209-532-4341

209-946-6215
916-257-3101
707-462-1588
707-643-2577
916-842-1283



Inland Area
Office

Banning
Barstow
Corona

El Centro/Yuma
Fontana
Hermet
Indio/Biythe
Needles

Palm Springs/
Morongo
Redlands
Riverside

San Bernardino
Victorville

Sierra West Area
Office

Bakersfield
Crenshaw

East Hills

Fresno Southeast
Inglewood

Long Beach District
Madera

(Oxnard

San Luis Obispo
Santa Barbara

Santa Mana
Torrance

Ventuia

Visalia

Westwood (West LA
Culver City, Manna)

Lialson

Sue Bechtel
Shirley Leonard
Peggy Burrows
Don Thompson
Carolyn Thomas
Mark Knepper
Jane Amar

Ruth Canfield

Bob Reynolds
CindyAlbarran
Dave Bormnstein
Nancy Lewis

Bonny Highfield

Liaison

Elame Lanza
Patricia Bailey

Peter Granucel
Linda Popovich
Andrea Ramsey/
Carla Hayes-Cooper
Reoland Platas

John Torrico

Janet Rorex

Sylvia Wilburn
Antotnette Thorburn
Manny Sematin
Earnestene Willis
Henry Hands

Stuart Bartolotti

Daryl Conrad

Los Angeles Metropolitan Area

Office

Alhambra
Arcadia
Bishop

Liaison

Mary Gilbaugn
Ed Vanek
George Dille

Telephone

909-849-8996
619-256-3224
909-272-2801
760-352-5100
909-829-1190
909-652-1197
619-347-3230 -
619-326-4375

619-325-7674
909-793-1213
909-276-6041
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619-241-7526

Telephone

805-861-4178
213-296-0503
805-861-4310
209-487-5410

310-215-1368
562-866-6553
209-661-4447
B805-486-4624
805-544-3079
805-966-1156
805-934-8162
310-328-3419
803-339-9767
209-734-6751

310-235-6214

Telephone

818-570-1i50
818-358-2991
619-873-6979



Burbank
Chatsworth

El Monte
(Glendale
Glendora
Hollywood
Industry Hills
Lancaster

Los Angeles
(Downtown)
Miracle Mile-LA
Ontario
Pasadena
Pomona

San Fernando
Sania Clarita
Studio City
Thousand Qaks
University Village
Van Nuvs
Verdugo Hills
{Tujunga)
Watts

West Covina
Wilshire Center-LA

Lorraine Kelly
Michelle Rogers
Miguel Mendez
Carol Alexander
Nancy Himelhoch
Vester Levingston
Sharon Kokenes
Joan Enguita

Connie Lofton
Chuck Lau

Linda Kenyon
Raymond Loesch
Charlene Houston
Jim Brennan

Jim Brennan

Jim Brennan
Lynne D'Anna
Bob Bordier

Jim Brennan

Sandra Rodi
Robert Henry
Linda Hartfield
Pat Flores

818-848-0318
818-727-7203
B18-28B8-1720
818-549-0262
818-963-9058
213-9065-3923
818-913-49606
805-723-3086

213-251-7231
213-938-2330
909-986-2344
B18-795-6228
909-629-1971
818-904-6114
818-904-6114
B18-904-6114
805-497-8166
213-746-3619
818-904-6114

818-951-5792
213-566-3171
818-966-3594
213-739-0518





